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Background
With past industry, research and teaching experience in the areas of digital
transformation and organisational change management, I would like to apply these
knowledge and skills to educate and train a new generation of digital leaders and
digital managers. I hope to be able to shape their mindsets and attitudes to be able
to design change strategise for the digital future. Thus, I am keen to explore further
on the topics of digitalisation, process transformation and people management,
and develop scientific works for the advancement of information systems and
management.
Research Areas
Digitalisation
My current research interest is focused on people and information technology. The
main motivation arises from the belief that people, through culture, is one of the
most critical factors driving digital transformation success. Therefore, my on-going
investigations have been centred on questions related to smart health and smart
nation. I hope to continue to contribute to the community by providing evidencebased research related to digitalisation in different sectors that is beneficial to
professionals, managers and executives in Singapore and the region. The
research outputs could be used for academic journals, white papers, professional
publications as well as teaching and training materials.
Information and Knowledge Management
I also have a keen interest on the subjects of information and knowledge
management, learning organisation and competency development. For some of
the previous works, I have used a combination of quantitative/qualitative and
conceptual research to provide advice on how to better manage information and
knowledge management processes. For example, my doctoral degree was
completed under the supervision of Winthrop Professor Steven L. McShane at The
University of Western Australia in 2005. The thesis title is, “Market-based
organisational learning: Effect and antecedents of informal knowledge acquisition
and dissemination”. The study sought to establish empirically that informal
knowledge acquisition and dissemination play a role in market knowledge use. It
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also examined the effect of antecedents such as shared vision, interpersonal trust,
and perceived importance of market knowledge on these constructs.
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